TRAVELING WITH YOUR PET?

Your guide to international, Hawaii and Alaska pet travel health certificates

START HERE

Visit the Pawsitive Pet Health Certificates website, select CONTACT, and complete the Client Travel
Questionnaire.

Pawsitive Pet Health Certificates helps pet owners traveling internationally or to Hawaii or Alaska by managing
paperwork, timelines and destination requirements so your veterinary clinic can focus on your pet’s care.

01 Start on the website

Go to the Pawsitive Pet Health Certificates website, click CONTACT, and complete the Client Travel Questionnaire.

02 Receive your customized quote

A specialist will review your questionnaire and send a free, customized quote. Please allow up to 2 business days to
receive it.

Information to have ready

Accredited veterinarians Jennifer Hummel, DVM
Clinic website www.louisburgvet.com
Clinic phone (919) 496-2638

03 Follow your personalized timeline

Once enrolled, Pawsitive Pet Health Certificates will explain when your pet needs an exam, any required testing, and
when paperwork must be completed.

Important timing information

If your travel date is less than 2 weeks away, assistance may not be possible. Rush fees may apply and availability is
not guaranteed. The USDA requires at least 3 business days to process health certificate endorsements, and many
veterinary clinics book weeks in advance.

What your veterinary clinic will do

Your veterinary clinic will perform your pet’s exam, complete any required testing, and review documents prepared
by Pawsitive Pet Health Certificates.
PPHC OFFICE HOURS

Monday-Friday: 9:00 a.m.-5:00 p.m. (EST)
Closed on all federal holidays
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